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)‘ StarRez connect - Global 2020: DRAFT AGENDA

START END
TIME TIME ACTIVITY CONTACT LOCATION
SATURDAY 11TH JULY 2020
PRE-CONFERENCE NETWORKING TOUR CHECK IN
8:00pm | 92:00pm |Early check in offered to individuals attending the networking tour. Be sure to bring your fast pass bar code we StarRez Team
emailed you to ensure a smooth and quick check in!
SUNDAY 12TH JULY 2020
PRE-CONFERENCE NETWORKING TOUR CHECK IN
7:00am | 7:30pm [Check in for those attending the networking tour. Be sure to bring your fast pass bar code we emailed you to ensure StarRez Team
a smooth and quick check in!
PRE-CONFERENCE NETWORKING TOUR Tour debarts Sheraton San
7:30am | 1:45pm [A fun-filled adventure as we explore the University of San Diego campus, admission info the Air & Space Museum . P .
; . . . Diego Hotel & Marina
(Balboa Park) and enjoy lunch and shopping along the infamous San Diego Old Town.
11:00am | 5:00pm |[CONFERENCE REGISTRATION StarRez Team
StarRez Q&A Room
1:00pm | 5:00pm Enjoy some face-to-face time connec’rlng‘wwh StarRez subjecf‘mo’r’rer experts whc? mplemen’r and support the StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your fime.




SUNDAY 12TH JULY 2020

START END

TIME TIME ACTIVITY CONTACT LOCATION

Community Relations Engagement Room

Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.

1:00pm | 5:00pm StarRez Team

StarRez In-Depth Learning Sessions (Hands-On-BYOD) Please bring your laptop or tablet

2:00pm | 4:00pm 1

2
2:00pm | 4:00pm

3

Best Practice Sessions - Back by Popular demand from 2019

4:150m | 5:00pm !

2
5:00pm | 5:30pm [First Time Attendee Welcome & Orientation presented by SABO SABO Board
The Alan Knipe Connection
6:000m | 4:450m We kick off our conference with The Alan Knipe Connection: enjoy pre-dinner drinks, meet and greet other members from your region, and Sheraton San Diego Hotel
P 0P catch up with your StarRez Account Manager. Alan was the StarRez Founder and was passionate about technology, new ideas, and personal & Marina

connections.

Opening Reception Sheraton San Diego Hotel

e | OKeem Following the networking event, join us for a sit-down dinner, drinks, and dancing. Dress Code: Smart Business Casual & Marina




MONDAY13TH JULY 2020

START END
TIME TIME ACTIVITY CONTACT LOCATION
7:30am [ 8:30am Breakfast
7.30am | 8:30am CONFERENCE REGISTRATION (LATE ARRIVALS) StarRez Team
’ ) *Your flight got delayed, or you just arrived¢ No stress. The StarRez team will get you checked in!
8:30am | 9-00am StarRez Solution News Travis Knipe
) ) Our CEO Travis Knipe will be sharing highlights of the latest product announcements. StarRez - CEO
. . Erica Smith
9:00am | 9:30am [StarRez Tech Talk StarRez - CTO
9:30am | 10:00am [Community Session
10:00am | 10:30am |Conference Photo
10:30am [ 11:00am Morning Tea Break
Learning Sessions #1 (8 Concurrent Sessions)
1
2
3
11:00am | 12:00pm
4
5




START
TIME

END
TIME

ACTIVITY

CONTACT

LOCATION

11:00am

12:00pm

7. StarRez Q& A Room

Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.

StarRez Team

8. Community Relations Engagement Room

Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.

StarRez Team

12:00pm

1:00pm

Lunch

1:00pm

1:45pm

Best Practice Sessions #1 (8 Concurrent Sessions)

1:00pm

1:50pm

7. StarRez Q& A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the

products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note StarRez Team
we have a sign up process to schedule your time.

8. Community Relations Engagement Room

Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez StarRez Team

solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your fime.




START END
TIME TIME ACTIVITY CONTACT LOCATION
1:50pm | 2:00pm Break
Learning Sessions #2 (8 Concurrent Sessions)
1
2
3
4
5
2:00pm | 2:50pm 6
7. StarRez Q&A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your tfime.
8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
. .. . . . . StarRez Team
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.
2:50pm | 3:10pm Afternoon Tea Break
Best Practices #2 (8 Concurrent Sessions Concurrent)
1
3:10pm | 4:00pm

2




START END
TIME TIME ACTIVITY CONTACT LOCATION

Best Practices #2 (8 Concurrent Sessions Concurrent)
4
5
6

3:10pm | 4:00pm 7. StarRez Q&A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the

. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your tfime.
8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
. .. . . . . StarRez Team
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.
. . StarRez World Cup

cosliglinl || S0 We invite all attendees to join the International StarRez World Cup Soccer Game. Fun, Friendship & Soccer.
Networking Dinner aboard the USS Midway
We invite you for an unforgettable evening on Midway’s four-acre outdoor deck floating in the San Diego bay. Did you know that the Midway USS Midway Museum

6:00pm | 10:00pm rises 50 feet over the water and that the flight deck provides 360 degree views of the San Diego? You'll be dining, dancing and taking in the 910 N Harbor Dr, San

views of the downtown skyline, San Diego-Coronado Bridge & Point Loma. This event is not to be missed! Dress code: Smart Business Casual.

Bus transportation will be provided to and from the Sheraton San Diego Hotel & Marina.

Diego, CA 92101




TUESDAY 14TH JULY 2020

START

END

TIME TIME ACTIVITY CONTACT LOCATION
7:30am | 8:30am [CONFERENCE INFORMATION DESK StarRez Team
7:30am [ 8:30am Breakfast
8:45am | 9:30am |Best Practices #3 (8 Concurrent Sessions)

8:45am |9:30am |1

2
3
4
5

8:45am | 9:30am 6
7. StarRez Q& A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the

. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.
8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
. .. . . . . StarRez Team

solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.

9:30am | 9:45am Break
Panel/Round Table Discussions (8 Concurrent Sessions)
1

9:45am | 10:45am

2




START
TIME

END
TIME

ACTIVITY

CONTACT

LOCATION

9:45am

10:45am

Panel/Round Table Discussions (8 Concurrent Sessions)

4

5

6

7. StarRez Q& A Room

Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.

StarRez Team

8. Community Relations Engagement Room

Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your fime.

StarRez Team

10:45am

11:00am

Morning Tea Break

11:00am

12:00pm

Learning Session #3 (8 Concurrent Sessions)

1

2

5

6

7. StarRez Q& A Room

Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.

StarRez Team

8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign

up process to schedule your fime.

StarRez Team




START

END

TIME TIME ACTIVITY CONTACT LOCATION
12:00pm | 1:00pm Lunch
Learning Sessions # 4 (8 Concurrent Sessions)
1
2
3
4
5
1:00pm | 2:00pm 6
7. StarRez Q&A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your tfime.
8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
. .. . . . . StarRez Team
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.
2:00pm | 2:15pm Break




START END
TIME TIME ACTIVITY CONTACT LOCATION
Best Practices #4 (8 Concurrent Sessions)
1
2
3
4
2:15pm | 3:00pm
6
7. StarRez Q& A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.
8. Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez
. . N . . StarRez Team
solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your time.
3:00pm | 3:30pm Afternoon Tea Break & Surveys
. . StarRez PortalX Challenge
3:30pm | 4:00pm Get inspired as three PortalX Competition finalists present their creations.
Global Conference Wrap Up Travis Knioe
4:000m | 4:30pm |Presenter awards P

2021 conference location reveal

StarRez - CEO




Celebratory Dinner @ the Beach House, Belmont Park
Let’s sit back, relax and celebrate and experience a true California beach sunset with your newfound StarRez family!

Beach House
at Belmont Park

6:30pm | 8:30pm [https://www.belmontpark.com/food/beach-house/ 3125 Ocean Front Walk
Bus transportation will be provided to and from the Sheraton San Diego Hotel & Marina. e Biege), &A Y2109
Beach House
8:30om | 10:300m Optional Drinks at Belmont Park
o ~OPM Ieeel free to stay on and toast the town with your newfound conference friends! 3125 Ocean Front Walk
San Diego, CA 92109
WEDNESDAY 15TH JULY 2020
StarRez Q& A Room
Enjoy some face-to-face time connecting with StarRez subject matter experts who implement and support the
. . . . StarRez Team
products you use every day. Feel free to discuss product or business process questions/ideas you have. Please note
we have a sign up process to schedule your time.
8:30am | 11:00am
Community Relations Engagement Room
Connect with one of our Community Relations Account Managers to answer account questions, discuss StarRez StarRez Team

solutions you're investigating and schedule post-conference product demonstrations. Please note we have a sign
up process to schedule your fime.




